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-Job Description
	JOB TITLE
	Business Development Manager

	DEPARTMENT / DIVISION
	Airline Team

	REPORTS TO (Job title)
	Paul Winfield (Airline Relations Director)

	OVERALL JOB PURPOSE
Route Exchange is the online platform for airlines to issue requests for proposals (RFP’s). Route Exchange allows airlines to receive data and intelligence from airports with the aim to develop new air services.
The job purpose is to develop Route Exchange and Routesonline within the airline sector. Developing a revenue stream across Routes airline activity through Routesonline and Routes events.


	RESPONSIBILITIES
· To sell the Route Exchange process to airlines on a global scale.
· To develop new airline revenue streams and or create cost reductions through airline agreements.

· To identify opportunities in the airline sector to sell the Route Exchange process.
· To achieve increased number of high level RFP’s and general Route Exchange airline content.
· To drive forward and manage the Request for Proposal (RFP) process.

· To be instrumental in the development of the RFP process.

· To sell Routesonline and its products to the airline sector at a senior level.
· To deliver presentations at airline headquarters and at industry events.
· To provide online demonstrations for key personnel in the airline planning process.

· To develop and manage the Route Exchange presence at Routes events.

· To attend key industry events across the World.

· To develop Routes presence in aircraft leasing sector.

· To be aware of wider UBM group and products.

· To help in production of airline delegate directory across all Routes events and keep Routesonline airline pages current.
· To assist airline team in sales of airline chalets at Routes events to airlines.

· To work closely with Routesonline and Routes Airline Team.
All Employees 
· To comply with Company policies and procedures 

· To carry out any reasonable project work / ad hoc task as requested by line management 
· To attend training as required 



PERSON SPECIFICATION
This section stipulates the knowledge, skill and experience required for this role in relation to the Company’s competence framework.  Please note not all competence areas will be relevant for all roles.
	Business Minded - Understanding the relationship between the Company’s goals and vision and how these impact on individual roles and the overall fit within the company
	· Proven experience in delivering sales and creating new revenue streams.
· Research relevant industry data/market intelligence.
· Develop a strong understanding of airline network planning process
· PC, Microsoft and web literate

· Able to support organisation change to meet the business & market need and efficiency targets
· Display the ability to value team members diversity and promote working in a socially responsible way.
· Able to react positively to organisational and market changes 

· Able to prepare and implement plans for such organisational and market changes



	Full Of Integrity - Rational and reliable style considering the needs and impact on others.


	· Ideally an outward facing individual this person needs to be able to communicate and engage with existing and new customer communities during the product life cycle with discretion and confidence as required.

· Able to demonstrate strong communication and professionalism towards other departments is vital.

· Able to use independent judgement within defined and established sales parameters

· Able to sustain performance under pressure 

· Experience of making day to day business sales decisions

· Must be able to quickly qualify opportunities and ask the right questions to seek out value propositions that will be of interest to target clients.


	Initiator - Developing and implementing creative solutions to deliver the business goals.
	· Working independently to source sales opportunities
· Project Management Skills
· Able to use independent judgement within defined and established sales parameters

· Experience of setting and regularly reviewing targets and budgets

· Experience of participating in budget and planning sessions

· Able to sustain performance under pressure

· Experience of making day to day business sales decisions

· Must be able to quickly qualify opportunities and ask the right questions to seek out value propositions that will be of interest to target clients.


	Impactful - Effective influencing through communication, individual style and knowledge.
	· Must display the interpersonal skills and personal qualities necessary to foster motivation within multi-functional teams and to have a strong impact and influence on key decisions. 

· Proven track record of persuasive communications

· Excellent communicator and team player with the confidence to assess and take appropriate risks
· Be able to plan, organise self and meet agreed work deadlines

· Fluent written and spoken English

· High level of accuracy and attention to detail


	Relationship Smart - Building excellent internal and external relationships, understanding personal impact on others.
	· Strong working relationship with other divisions within UBM

· Able to develop relationships with and maintain contact with relevant industry stakeholders.

· Able to attend relevant press briefings and airshows and network with industry stakeholders
· Able to work effectively alone and as part of a team.

· Clearly inform the  relevant parties/management   of work in progress together with any difficulties, in good time
· Must be able to quickly develop a relationship based on mutual trust and respect with clients



	Nimble – Demonstrates logic and flexibility whilst thinking “outside the box” to deliver the desired outcome.
	· Able to expand skill-sets and demonstrate a flexible approach to tasks in order to meet ever changing priorities  
· Able to work in a multi project environment, sustaining a high volume of work activity with multiple concurrent tasks with tight deadlines 
· Able to effectively use relevant tools in the decision making process

· Able to maintain quality, even when working to tight deadlines

· Able to assimilate new information quickly


	Talent Builder – Maximising the abilities of team members to stretch and develop them whilst maintaining motivation and delivering results.

	· Demonstrated success in working with team members within a global operation

· Able to communicate to others clearly and effectively 
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